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Introducing WCC et

Established as a charity in 1995 in response to the mental health needs of the local community. We
are now one of London’s most valued counselling services, offering several essential services to our

clients:

1. Accessible, affordable counselling for all

a) We deliver low and no cost individual counselling to people living in London. Offering a fair-pricing model
and long-term sessions not available on the NHS

2. Specialistindividual counselling service for refugees, asylum seekers and migrants

a) Established in 2004, we offer multilingual counselling in over 20 languages to refugee and asylum-seeking
clients living across London. Trauma-informed organisation; culturally competent counsellors with lived
experience of immigration/asylum. Informed by our Expert-by-Experience group of ex-service users

3. Holistic support, groups and community partnerships

a) We provide a range of social activity groups and offer practical support e.g. referrals/signposting, SIM cards,
mobiles / laptops, clothing donation, Food Bank vouchers and more.

“Waterloo Community Counselling offers an invaluable and vital
therapeutic service in London”-Zinzi Mangera-Lakew, Co-Director,

Room to Heal



Low Cost Counselling
Who we help:

We work with people above the age of 18, living across
London who need support with their mental health.
Many of our clients are people who would not be able to
afford counselling or psychotherapy from a private
therapist, and who may need more support than they
could access viathe NHS.

Why we help:

One in four people in the UK experience a mental health
iIssue each year. There is a clear and growing need for
accessible, low-cost, longer-term counselling and
psychotherapy —and there are fewer services offering
this.

We are seeing clients present with increasingly complex
situations, including challenges related to extreme
anxiety, stress, depression, financial pressures and
poverty, sexuality, gender identity, family relationships,
and more.
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. : Waterloo
Multilingual Counselling for Sanctuary Seekers  community

Who we help:

We work with refugees, asylum-seekers and
vulnerable migrants over the age of 18, living in
Greater London. We can offer 20+ different
languages without the use of interpreters — several
counsellors are refugees themselves

Why we help:

We recognise there is a great need for culturally
and linguistically sensitive therapeutic services for
refugees and asylum seekers.

People come to us for help due to a range of mental
health difficulties including: anxiety, depression,
PTSD, loss/bereavement, survivors of sexual
abuse/violence, Domestic Violence, experiences of
torture, trafficking and modern slavery.
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Social Groups & Activities community

* |solated refugees and asylum seekers are
encouraged to take part in the various social
groups and activities that WCC offers.

* These include regular trips and outings, weekly
pottery and gardening clubs, men’s and
women’s groups —and more.

* We do our best to support our client’s various practical issues.
We provide Food Bank vouchers and SIM cards. We also often

», have mobile devices, and sometimes laptops.

e © We work with a large network of organisations across London

| and can make referrals and signpost where possible.
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2024-25 community counselling Impact Statement 2024-25
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Any QueStionS? community

For more info or to discuss partnership work, please get
in touch!

Contact: Lucian.dee@waterloocc.co.uk

| Visit: www.waterloocc.co.uk or come to see us at our
office on Frazier Street.
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